
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

National Informatics Centre (Jharkhand) 
 
 

 

USER GUIDE 
 

                                                      CITIZEN



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Imp Note: Web Slides shown in this guide is for illustrative purpose 
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   Open your internet browser and login to the website – 

http://164.100.150.10/jelons 
 

 
 
 
 
 
 

1. Enter the user id, password and captcha to login. 
2. Click on the LOGIN button to login and go to the next 

step. 
3. Click on the Signup link to create new account. 
4. Click on the Forgot Password link to recover your 

password. 
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1. Enter the Name, Mobile No., Email ID, Username, Password and captcha to login. 
2. Click on Sign Up button to Register and   create your account. 
3. Click on ‘Back to login’ link to move to the login page. 
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1. Enter the Mobile No. 
2. Click on continue button to go to the Forgot Password page. 
3. Enter the One Time Password (OTP), New Password and Confirm Password. 
4. Click on continue button to change your password successfully. 
5. Again Click on Back to login link to go to the login page. 
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1. Click the downwards pointer to see the user profile, settings etc. 
2. This menu’s having citizen rights.
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1. Click on the New/Renewal Application link. 
2. Fill up the required form for New/Renewal Application. 

 

 

 

 

1 2 
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3. Click to check this checkbox. 
4. Click on the Submit button after completing the form. 
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1. A unique application number is generated against the application. 
2. Click on the Choose file to upload the supporting document in form of PDF. 
3. Click on the Upload button to save/update your file. 
4. Click on the View button to view the uploaded document.  
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1. Select Treasury Code. 
2. Click on the Pay Process button to go the Pay Now page. 
3. Click on the Final submission to submit your from.  
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1. Check your information. 
2. Click on the Pay Now button to go to the Je Gras. 
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1. View your payment & Receiving office details. 
2. Click on the Online Payment option to select online payment. 
3. Click on the Submit button to View your Challan details. 
4. Click on the Cancel button to cancel your payment. 
5. This option is for manual challan. 
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1. View your payment status. 
2. Click on the Go Back button to go your applied application list. 
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3. Click on the Application List link to see the list of all new applications applied by the user. 
4. Click on the View button to view your application details. 
5. Click on the Download button to download all the certificates of approved applications by the authorities.  
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1. Click on the Download button to view /print/download your license.  
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1. Click on the Change Password. 
2. Enter the Old Password, New Password and Confirm Password to Change Password. 
3. Click on the SAVE button to Change Password. 
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